
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

INTRODUCTION AND EXPECTATIONS 
 

45 min 

LESSON 1: COMPLETE PRE-SHIFT PREPARATIONS 
 

2h 50 min 

LESSON 2: MINTOR WORK SITE OPERATIONS 
 

2h 5 min 

LESSON 3: MANAGE WORKERS 
 

3h 15 min 

LESSON 4: FACILIATE HANDS-ON APPLIED/PRACTICAL 
TRAINING 

 

2h 

LESSON 5: MANAGE TRAGETS AND EFFICIENCIES 
 

1h 10 min 

LESSON 6: OBTAIN QUALIFICATION 
 

1h 5 min 

  
 
 
 
 

13h 10 min 
 

 
 
 
 
 

 

COURSE CONTENT 

FRONTLINE SUPERVISOR 


