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COACHING

DESCRIBE EFFECTIVE COACHING

IDENTIFY THE ROLE AND IMPACT OF A COACH

SETTING GOALS AND CREATING ACTION PLANS

KEY ELEMENTS OF EFFECTIVE COMMUNICATION

APPLY OBSERVATION SKILLS AND PROVIDE
FEEDBACK

PRACTICING EFFECTIVE COMMUNICATION

PRACTICING EFFECTIVE OBSERVATION SKILLS
AND PROVIDING CONTRUCTIVE FEEDBACK

BUILDING TRUST

SETTING GOALS AND CREATING ACTION PLANS

MINING INDUSTRY

HUMAN RESOURCES COUNCIL
CONSEIL DES RESSOURCES HUMAINES
DE ’INDUSTRIE MINIERE
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